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Web-based, Collaborative Case Management 
 
extendedReach is a web-based case management system. extendedReach can be used 
by a single agency, or across organizations, creating a connection between agencies, 
government, and funding sources. Caseworkers manage their workloads through a 
personalized portal that ensures critical client information is accurately captured, 
reviewed, and shared in real-time.  
 
What is extendedReach? 
 
extendedReach is a revolution in case management. Governments, agencies, and 
funding sources can securely share critical data in real-time - reducing double data 
entry, inaccuracies, and delays. extendedReach solutions have been deployed in 
several states and are used daily by hundreds of case workers as an integral part of 
their job. With extendedReach, caseworkers can manage their caseloads within a 
personalized portal with easy access to their case roster, due reports, and case activity. 
extendedReach is an entirely web-based solution that provides:  
 

• Collaborative Case Management  
• Expense Management  
• Task and Scheduling Management  
• Real-time Reporting and Statistics  
• Electronic Workflow and Signatures  
• Document Management (Report Generation)  
• Personalized Portals  
• Billing (Payables/Receivables/Ledger Integration)  
• Customization Without Programming  
• Multi-tiered Security Across Organizations 

 
How can it help? 
 

• Reduces Administration Costs 
extendedReach saves hundreds of hours consumed locating, printing, mailing, 
delivering, faxing, signing, revising, collecting, consolidating, reporting, and filing 
client information. 

 
• Increases Accuracy 

Because information is stored in an on-line, collaborative environment, more 
people have accessed and reviewed the data - reducing the chances of errors 
and omissions.  

 
• Automatically Generates Microsoft Word Reports 

extendedReach allows users to continue to work in Word. The system 
automatically generates documents based upon information that has already 
been entered into the system. Double entry is a thing of the past. In addition, 
documents are automatically stored on-line. This reduces the time it takes to 
create these documents by 50% in many cases.  
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• Keeps Track of What's Going On 
extendedReach ‘Workspaces’ provide supervisors, and caseworkers with up-to-
the-minute access to their clients, tasks, and statistics.  

 
• Provides Feedback  

extendedReach provides real-time performance feedback. The software 
measures contract requirements across programs, supervisors, and 
caseworkers. 
 
 

Take the Tour 
 
Screenshots and a product demos are available at the extendedReach web site. 
(http://www.ersoftware.com) 
 

 
 
Contact Us 
 
extendedReach Software 
c/o Cadence Solutions LLC 
15 Ionia Avenue SW 
Suite 610 
Grand Rapids, MI 49503 
 
sales@ersoftware.com 
Phone: 616.291.7481 
FAX: 616.588.6100 


